
Emergency
Fire and medical 911

Police
703.591.5511 (voice)
703.359.2480 (TTY)

Poison Control Center 202.625.3333

Water Business hrs.
703.385.7920 (voice)
703.359.2480 (TTY)

Water After hrs.
703.385.7924 (voice)
703.359.2480 (TTY)

TTY Service

Virginia Relay Center
800.828.1140 (voice)
800.828.1120 (TTY)

City Offices
City Clerk's Office 703.3850794
City Manager's Office 703.385.7850
Code Administration 703.385.7830

Commissioner of the Revenue 703.385.7880
Community Relations* 703.293.7120
Fire (non-emergency) 703.385.7940
Human Services* 703.385.7894
Police (non-emergency) 703.385.7924
Public Works 703.385.7810
Transportation 703.385.7889
Treasurer 703.385.7900
Utilities 703.385.7920
Voter Registration 703.385.7890

Frequently Used Services
Animal Control 703.385.7924
Birth certificates 804.662.6200
Building inspections, permits 703.385.7830
City General District Court 703.385.7866
CUE Bus* 703.385.7859
Death certificates 804.662.6200
Divorce information 703.691.7320
Dog licenses 703.385.7900
Historic Resources 703.273.5452
Job Line (city government) 703.385.7861
Marriage licenses 703.691.7320
Notary services (in City Hall) 703.293.7120

Parks and Recreation
703.385.7858 (voice)
273-0840 (TTY)

Recycling information 703.385.7995
Schools 703.385.7910
Tax rate information 703.385.7880
Tax payments 703.385.7900
Trash/refuse collection 703.385.7995
Vehicle decals 703.386.7880
Voter registration 703.385.7890

Hotlines - 24 hours
Adult Protective Services 703.324.7450
Child Protective Services 703.324.7400



CrisisLink 703.527.4077
Decal Violation Hotline 703.385.7800
Rape Crisis Hotline 703.360.7273
Victim Assistance Network 703.360.7273
Women's Shelter 703.435.4940
Woodburn Mental Health 
Emergency Line 703.573.5679

Utilities
Cox Communications (cable) 703.378.8400
Dominion Virginia Power 
(electricity) 888.667.3000

Verizon Telephone new service 703.954.6222

Verizon Telephone repair (lines) 800.275.2355
Washington Gas 703.750.1000
Water and sewer service 703.385.7915

General Information

Department of Motor Vehicles 800.435.5137
Fairfax City Regional Library 703.293.6227
Fairfax County government 703.324.3185
Post Offices, Main Street Post 
Office 800.275.8777

Post Offices, Turnpike Post Office 800.275.8779
School enrollment 703.876.5219
Time 703.844.2424
Weather 703.936.1212
Zip code information 800.275.8777
* These numbers also are TTY numbers
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